The business case
for greater new orleans

THE “new”
new orleans
The progress of Greater
New Orleans over the past
five years has been rapid
and dramatic; the publisher
of Forbes called it "one of
the great turnarounds in
American history."

And indeed, there is a
preponderance of evidence that
Greater New Orleas has not only
come back from Katrina, but has
come back better than ever.

Rankings

#1

#1

In economic development,

Most Improved
Metro in the USA

Growing
Metro Area for
Employment

Wall Street Journal

Bookings Inst.

we are at the highest point,
in every economic ranking in
our history.

Don’t just take our word for it.
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In recent years, Greater New Orleans
has rediscovered both its imagination
and will—and the result has been
truly remarkable progress.

#1

#1

#1

Metro for IT Job
Growth in the
USA

Most Improved
State in the U.S.

State for
Economic Growth
Potential

Forbes

Chief Executive Magezine

Business Facilities
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THE

REGION
Each of the 10 parishes within the Greater New Orleans
region can make a strong argument for business
investment by itself, but – collectively – the argument
may be the strongest in America.
The region consists of Jefferson, Orleans, Plaquemines,
St. Bernard, St. Charles, St. James, St. John the Baptist,
St. Tammany, Tangipahoa, and Washington parishes.
The 10 parishes composing the Greater New Orleans
region are unique – each enjoying its own character,
attractions, and strategic business advantages.

competitive
advantages

costs

assets

The Greater New Orleans region
is one of the least expensive
mid-sized business market in
America, according to KPMG.

Greater New Orleans boasts
unique business assets in logistics
(e.g., the Mississippi) and facilities
(e.g., NASA Michoud).

LifestylE

Leadership

Culture

From dense urban centers to
relaxing suburbs to bucolic
countryside, the Greater
New Orleans region offers a
remarkable diversity of lifestyles.

Regional business and
political leaders are as aligned,
energized and able as anywhere
in America, and eager to
welcome your business.

Our world famous music, food
and festivals bless the region
with unmatched cultural riches.
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GNO Overview

Greater New Orleans, Inc.
1100 Poydras Street, Suite 3475
New Orleans, LA 70163

Phone: 504.527.6900
Fax: 504.527.6970

Web: www.gnoinc.org
Email: info@gnoinc.org
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Rankings
Economic Development
GNO, Inc. was ranked as the
#2 Economic Development
Org. in the United States.

ENTREPRENEURSHIP
Greater New Orleans is #2
in the USA for Growth in
Knowledge Industries

For a complete and current list of our rankings, visit gnoinc.org

Greater New Orleans was
named #1 Most Cost-Friendly
for Business in the USA

Louisiana was ranked #1
Best Business Conditions
in the United States.

For a complete and current list of our rankings, visit gnoinc.org

New Orleans is ranked #2 in
USA for Women in Tech

Louisiana was rated the #2
State in the USA to Start a
Company
+

talent & workforce cont.
Greater New Orleans is #1 in
the USA for In-Migration of
“Workers in their Prime”

quality of life
New Orleans is the #2 Favorite
City in America and #7
Favorite City in the World
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For a complete and current list of our rankings, visit gnoinc.org

Louisiana’s workers are
considered the Most Engaged
Workforce in the USA

Louisiana Economic
Development’s FastStart
training program ranked #1
in the USA 9 years in a row

For a complete and current list of our rankings, visit gnoinc.org

New Orleans was voted #1 for
Food and #2 for Culture in
America

New Orleans was named
“America’s Best City for
School Reform”

BUSINESS COSTS

CORPORATE OPERATIONS
IN GREATER NEW ORLEANS

Compared with other major U.S. regions, Greater New Orleans has a cost
of doing business that makes it one of the most affordable locations
around. Wage levels are up to 40% less than those found in other
major markets across the country, utilities are below the national
average, and Class A office space can be secured for as low as $13 psf.

commercial real estate
Greater New Orleans has a strong offering of available and affordable commercial real
estate options, making the area an attractive location for relocation and expansion moves.

Q1 2019

Vacancy Rates

Industrial
3.2%

Office (Class A)
10%

Available Inventory

2.4M ft2

1.2M ft2

National Average Rental Rate

2

$7.05/ft

$31.96/ft2

Greater New Orleans Average Rental Rate

$5.75/ft2

$19.76/ft2

Source: CoStar 2019.1

the bottom line
Regardless of company-type, every business takes on similar economic burdens: real
estate, utilities, taxes, and more. Despite these similarities, the end result differs based
on location.
The difference shines through when determening how much those costs will impact
operations. Greater New Orleans leads the nation for economic, ranked by KPMG, because
of the region’s commitment to growing a vibrant marketplace for several industries.

METROS (Population 750k – 2 Million)

Cost
Index

Baton Rouge, Louisiana

92.8

New Orleans, Louisiana

93.1

Nashville, Tennessee

93.8

Omaha, Nebrasks

93.9

Albuquerque, New Mexico

94.4

Memphis, Tennessee

94.4

Indianapolis, Indiana

94.6

Oklahoma City, Oklahoma

94.7

Salt Lake City, Utah

95.0

Raleigh, North Carolina

95.1

Figures given are effective tax rate.
Sourse: KPMG

GNO Overview
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Tax climate
Corporate
Income
Tax

Companies in Louisiana benefit from favorable tax regulations that are designed to
allow businesses to grow and thrive without concern for excessive state taxes. When
compared with other major markets, the Greater New Orleans region rises above the
rest with a corporate income tax rate approaching half the rate felt in other states.

NEW ORLEANS
14.7% Corporate Income Tax

PORTLAND

30.8% Corporate Income Tax

CHICAGO

29.1% Corporate Income Tax

SAN FRANCISCO

29.5% Corporate Income Tax

NEW YORK CITY

27.1% Corporate Income Tax

DENVER

27.5% Corporate Income Tax

PHILADELPHIA

28.2% Corporate Income Tax

AUSTIN

26.4% Corporate Income Tax

Louisiana offers a very compelling business
environment, including one of the lowest tax

ATLANTA

22.3% Corporate Income Tax

burdens in the nation.
Figures given are effective tax rate. Source: KPMG

the Bottom Line
Taxes matter to business. They affect location decisions, job
creation and retention, international competitiveness, and the
long-term health of a state’s economy.
State lawmakers have made expanding and increasing
career opportunities for the people of Louisiana a top priority.
By eliminating burdensome businesses taxes, overhauling
governmental ethics laws, reining in government spending,
streamlining the workforce development system and enacting
landmark education reforms, Louisiana has been established as
America’s new frontier for business opportunity.
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The low tax burden found in Louisiana is based on a variety of
factors, including the elimination of several harmful business
taxes; the creation of LED’s Business Expansion and Retention
Group; the creation or enhancement of targeted business
incentive programs, such as the Retention and Modernization Tax
Program and the enhanced Digital Interactive Media and Software
Development Incentive; the launch of LED FastStart®; LED’s
enhanced website; economic development marketing campaigns;
and improved perceptions of Louisiana among top site selection
consultants and corporate executives.

INCENTIVE OVERVIEW
Louisiana offers a wide variety of targeted incentive programs to lessen the tax burden and lower the overall operation
costs, helping companies who are locating and doing business in our state to thrive. Companies that meet certain
requirements can take advantage of tax credits and other incentives, including material rebates, deferred property tax
assessments, contract lending, and other cost-saving programs.

QUALITY JOBS
The Quality Jobs, or QJ, program provides a cash rebate to companies that create well-paid jobs and promote growth.
▶
▶

The program provides up to a 6% cash rebate on 80% of gross payroll for new direct jobs for up to 10 years.
Provides a state sales/use rebate on capital expenditures or a 1.5% project facility expense rebate on the total capital
investment, excluding tax exempted items.

DIGITAL MEDIA AND SOFTWARE INCENTIVE
Louisiana’s Digital Interactive Media and Software Development tax credit — the strongest of its kind in the nation — is
helping innovative digital media and software development companies of all sizes gain a competitive edge.
▶
▶
▶

Provides a 25% tax credit on qualified payroll for in-state labor and 18% for qualified production expenditures.
No cap and no minimum requirement.
Tax credit can be applied to state income tax liability and the state will refund any overages OR applicants can opt for
85% of the value earned as a rebate any time during the year.

INDUSTRIAL TAX EXEMPTION
The Louisiana Industrial Ad Valorem Tax Exemption Program (ITEP) is an original state incentive program, which offers an
attractive tax incentive for manufacturers who make a commitment to jobs and payroll in the state. With approval by the
Board of Commerce and Industry and local governmental entities, the program provides an 80% property tax abatement
for an initial term of five years and the option to renew for five additional years at 80% property tax abatement on a
manufacturer’s qualifying capital investment related to the manufacturing process in the state.

LOUISIANA FASTSTART™
Provides workforce recruitment, screening and training to new and expanding Louisiana companies at no cost.

RESEARCH & DEVELOPMENT TAX CREDIT
Provides a tax credit of up to 40% to existing businesses with operating facilities in Louisiana to establish or continue
research and development activities within the state.

ENTERPRISE ZONE
Either a $3,500 or $1,000 tax credit for each certified net, new job created and either a state sales/use tax rebate on capital
expenses or 1.5 percent investment tax credit for qualifying expenses.

ANGEL INVESTOR TAX CREDIT
Provides up to a 25% tax credit for individual investors who invest in early stage, wealth-creating businesses.

GNO Overview
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New
Orleans
Airport
The Louis Armstrong New Orleans International Airport plays a dual role of serving as a port
of entry for visitors and a vital transportation resources for local residents and companies.
Despite recent renovations, the current terminal falls short in representing the region’s
growth. In response, a new airport is being created for the 21st Century, a modern facility that
reflects New Orleans and can service our growing population and business growth.

Added Flights
Louis Armstrong International Airport offers a record
number of non-stop flights including direct service to
London and Frankfurt, with additional destinations
planned for Europe and beyond.

New Airport Terminal
New airport terminal set to open 2019 will provide better
access and easier travel through the Gateway to Greater
New Orleans.
»
»
»
»
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Designed by Cesar Pelli
2 connected concourses
35 gates with room to expand
Amenities includes restaurants, lounges, and more

Daily nonstop flights

15 NON-STOP

176* NON-STOP

International Flights Weekly

Continental U.S. Flights Daily

airlines

Daily Flights to Business Centric-Destinations

ATLANTA (ATL)
AUSTIN (AUS)
BOSTON (BOS)

CHARLOTTE (CLT)
CHICAGO (MDW & ORD)
DALLAS (DAL & DFW)

HOUSTON (HOU & IAH)
LOS ANGELES (LAX)
NEW YORK (JFK, EWR & LGA)

SAN FRANCISCO (OAK, SFO & SJC)
SEATTLE (SEA)
WASHINGTON (IAD & DCA)

LONDON, ENGLAND (LHR)
PUNTA CANA, D.R. (PUJ)

MONTEGO BAY, JAMAICA (MBJ)
TORONTO, CANADA (YYZ)

Non-Stop International Flights From MSY

CANCUN, MEXICO (CUN)
MONTREAL, CANADA (YUL)

FRANKFURT, GERMANY (FRA)
PANAMA CITY, PANAMA (PTY)

TORONTO

MONTREAL

JFK
& LGA
SFO, SJC
& OAK

ORD
LONDON, UK
DCA
& IAD

CLT

LAX

FRANKFURT, GERMANY
ATL

DFW &
DAL

MSY IS THE
3RD FASTEST
GROWING
AIRPORT IN
THE USA

IAH
& HOU

Key Business Cities

•

CANCUN

Additional Nonstop Flights

PUNTA CANA,
DOMINICAN REPUBLIC
PANAMA CITY, PANAMA

*Number of daily flights fluctuates based on scheduling and seasonal routes

GNO Overview

MONTEGO BAY,
JAMAICA

Source: Flymsy.com daily departures
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TRANSPORTATION & LOG
55

GREATER NEW ORLEANS TRANSPORTATION & LOGISTICS

New Orleans was founded as the nation’s logistical hub. With one of the largest port systems
connections to all six Class 1 railroads and access to major interstates no other region can offe
the rest of the country and the world like Greater New Orleans.

ROADWAYS
U.S. INTERSTATES
55
59

12

10
610

510

310

The Greater New Orleans region is access
major Interstate roads, offering easy acces
the Midwestern United States, and the Sou
streamlined roadway system allows for ext
times around the region, providing locals w
nearly any activity and more time at home
wheel.
The Greater New Orleans region is accessible

roadways

from several major Interstate roads, offering
NEWto the
ORLEANS
easy access
Gulf Coast, the Midwestern
UnitedATLANTA
States, and the Southwest. Locally,
the streamlined roadway system allows for
BOSTON
extremely short commuter times around the
CHARLOTTE
region, providing locals with easy access to
nearlyCHICAGO
any activity and more time at home
CLEVELAND
instead
of behind the wheel.

DENVER
HOUSTON
SAN FRANCISCO

138
220
208
200
136
162
190
226
186

Source: CEOs for Cities - http://www.scribd.com/doc

SEAPORTS

Seven ports are located in the Greater New Orleans region, taking full advantage of the waterwa
inspired settlment in this area of the world. As a result, the activity at these facilities makes this p
largest in the nation.

U.S. Customs
railways Districts By Cargo Traffic
TOTAL VOLUME
New Orleans is the only seaport in the
States
to be served by allMetric
six ClassRank United
Customs
District
Tons (millions)
One railroads, which allows for direct
1
New Orleans, LA
255,153
access to a 133,000 mile rail network.
2
Houston/Galveston, TX
242,045

TOTAL VALUE

3

Los Angeles, CA

4
5

Rank

Customs District

Millio

1

Los Angeles, CA

$373

2

New York City, NY

$187,

124,928

3

Houston-Galveston, TX

$147,

New York City, NY

79,844

4

Savannah, GA

$100

Port Arthur, TX

68,185

5

New Orleans, LA

$83,4

Source: American Association of Port Authorities

RAILWAYS
New Orleans is the only seaport in the United States to
be served by all six Class-One railroads, which allows for
direct access to a 133,000 mile rail network.
PG. 14
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seaports
Seven ports are located in the Greater New Orleans region, taking full advantage of the waterways
which originally inspired settlment in this area of the world. As a result, the activity at these facilities
makes this port system among the largest in the nation.

U.S. Customs Districts By Cargo Traffic
TOTAL VALUE

TOTAL VOLUME
Rank

Customs District

Metric Tons (millions)

Rank

Customs District

Millions

1

New Orleans, LA

255,153

1

Los Angeles, CA

$373,169

2

Houston/Galveston, TX

242,045

2

New York City, NY

$187,751

Houston-Galveston, TX

$147,803

3

Los Angeles, CA

124,928

3

4

New York City, NY

79,844

4

Savannah, GA

$100,634

5

Port Arthur, TX

68,185

5

New Orleans, LA

$83,469

Source: American Association of Port Authorities

GNO Overview
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Workforce:

Talent Attraction

Greater New Orleans, Inc.
1100 Poydras Street, Suite 3475
New Orleans, LA 70163

Phone: 504.527.6900
Fax: 504.527.6970

Web: www.gnoinc.org
Email: info@gnoinc.org
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ATTRACTING PROFESSIONAL TALENT

The recent rise in business activity in Greater New Orleans, especially
in the technology sector, has made the region become one of the
most sought-after locations in the worlds for professionals to relocate.
This workforce includes experienced professionals and veteran
entrepreneurs, including New Orleans natives who left in the 1980s
and 1990s to build careers elsewhere.
Statistically, New Orleans is experiencing a boom. Successful people
are choosing to come to New Orleans as a practical decision, based on
the conviction that New Orleans has become a center of opportunity.
The attractiveness comes from two main factors: this is a place where
business thrives, and it is a city where people want to be.

A quick glance at U.S. Census numbers show that the Greater New Orleans area is experiencing
a variety of sources for in-migration. The assumption would be that natives are returning home. Upon
closer inspection, the numbers tell a broader story. In reality, these new residents are coming from
across the entire nation: the Midwest, East Coast, West Coast, and the remainder of the South.

PG. 18
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DALLAS METRO AREA

2,515

HOUSTON METRO AREA

1,280

NEW YORK METRO AREA

1,242

ATLANTA METRO AREA

1,231

WASHNIGTON DC METRO AREA

1,105

CHICAGO METRO AREA

747

LOS ANGELES METRO AREA

668

MEMPHIS METRO AREA

581

SAN DIEGO METRO AREA

478

MIAMI METRO AREA

428

SAN FRANCISCO METRO AREA

366

SURGING ENTREPRENEURSHIP

The favorable business conditions found in the Greater New Orleans, combined with the appealing quality of life
options, have transformed the area into a hotbed for entrepreneurship. As a result, more people are choosing to reap
the rewards of owning their own business by starting a company in the area. The new businesses range across several
industries, from food and beverage companies, to technology startups, biomedical ventures, and more.
This rise in activity has also given way to a rise in
support initiatives for prospective entrepreneurs:
coworking spaces such as Launch Pad and Beta,
incubators such as Idea Village, and high-yield
entrepreneur events such as PowerMoves.NOLA
and New Orleans Entrepreneur Week.
Recent rankings for the region, in
entrepreneurship include:
▶Best American City for Creatives (That You Can Afford)
[Thrillist]
▶A Rising Tech Hub
[OZY]
▶#3 for Young Entrepreneurs
[Lending Tree]
▶Top Ten Least Expensive Market for Startups
[SmartAsset]

Talent Attraction
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Most Aspirational city in the u.s.

Online publication
The Daily Beast has
named named New
Orleans the #2 Most
Aspirational City in
America, based on
health of the economy,
quality of life, and
demographic factors.
New Orleans ranks
between Austin at #1
and Houston at #3.

According to The Daily Beast writers Joel Kotkin
and Wendell Cox, “Both No. 1, Austin, Texas, and
No. 2, New Orleans, are places where people can
enjoy the cultural amenities and attitudes of
‘progressive’ blue states but in a distinctly redstate environment of low costs, less regulation,
and lower taxes. These places have lured
companies and people from more expensive
regions, notably California and the Northeast, by
being not only culturally rich but also amenable
PG. 20

Talent Attraction

to building a career, buying a home and, ultimately,
raising a family in relative comfort.”
To determine rankings, Mr. Kotkin and Mr. Cox
evaluated economic growth, per capita income,
unemployment, the growth of domestic migration,
the movement of college-educated people and
the foreign born, the amount of traffic congestion,
housing affordability, and crowding.

EMPLOYEE RECRUITMENT & CONCIERGE SERVICE

Overview
The New Orleans team has put
together a dedicated team to assist
with all relocation needs. Our Human
Capital Manager, Evie Poitevent, will
be a dedicated resource to facilitate
the transition for relocations and new
hires. We will relieve DXC of the burden
of making the New Orleans pitch to
potential employees and allow you to
focus on hiringthe best and the brightest
for DXC. We are confident the numerous
lifestyle options in the region will be a
huge advantage in recruiting and will
develop a customized package for each
key employee and potential recruit.

Here is a sampling of the
services we can provide to
companies not only during
ramp-up, but continuing in the
future as they grow and embed
in Southeast Louisiana.

Customized Quality of Life tours
In-person meetings/presentations
to discuss regional housing options
Trailing spouse employment assistance
Organize tours of daycare and K-12 schools
Develop resource list of local service
providers– real estate, accountants,
other services
Online tours of quality of life tool –
DestinationGNO

Destination GNO
DestinationGNO is our online quality of life
selection tool. This online portal provides
detailed information on more than 45
neighborhoods throughout the region. Our
team will work directly with employees to
help them navigate the tool and find the
neighborhood that matches their lifestyle.

Talent Attraction
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Workforce:

Higher Education

Greater New Orleans, Inc.
1100 Poydras Street, Suite 3475
New Orleans, LA 70163

Phone: 504.527.6900
Fax: 504.527.6970

Web: www.gnoinc.org
Email: info@gnoinc.org
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workforce
The influx of educated talent has provided our businesses with a
high-level talent pool. Our strong universities and robust technical
college systems also work closely with industry to prepare our
graduates with the right skills and talent to match the needs of our
regional businesses.

current workforce
The Greater New Orleans region is home to a talented and experienced
workforce, as demonstrated by the continued success of major companies in
the area. Plus, the professionals of the future are being homegrown inside the
walls of the 14 higher education institutions found in Southeast Louisana.
In addition to the assets already here, this isone of the most attractive metro
areas for professionals to relocate to.
New Orleans is Top 10 in the country for percent of workers who are
millennials [Emsi]
Louisiana has the #2 most engaged workforce in the United States [WalletHub]
FastStart has been ranked the #1 workforce training program in the USA nine
years in a row [Business Facilities]
Louisiana workers are in the top 10 or happiest workers in the country [Sokanu]
Millennials are “flocking to New Orleans in droves” [Business Insider]
New Orleans is a “Top City for Job Seekers” [Indeed]

annual unemployment rate
2007

4.1

4.6

2008

5.0

5.8

2009

6.8

New Orleans
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9.3

2010

8.0

9.6

United States

2011

7.0

8.9

2012

7.2

8.1

2013

6.8

7.4

2014

6.5

6.2

2015

6.2

5.3

2016

5.6

4.9

2017

4.9

4.4

Source: Bureau of Labor Statistics

workforce development

A PROGRAM OF GREATER NEW ORLEANS, INC.

GNOu is a demand-driven workforce development
program, coordinated by GNO, Inc. for the benefit of
the economy, higher education and the community.
At its core, it connects businesses and industry with
schools and training providers to develop relevent
curriculum to match the market’s needs.

THE PROCESS
A company, group of similar
companies, or industry association,
lets GNO, Inc. know they have a
critical workforce need
GNO, Inc. brings industry and
higher education together to create
and implement demand-driven
programming at a school(s)

OR
A university wants to ensure existing
or proposed programming meets
industry/employer needs

A WIN FOR EVERYONE

1

Companies get
the workers
they need

2

Schools get a
market-relevant
curriculum

3

Residents are
better trained for
high-demand
jobs

EXAMPLES
Subject

Companies

University

Cloud Computing

Amazon

All LTCTS schools

Mechatronics

Laitram/Zatarain’s/Elmer

Delgado/Nunez/NTCC

Cyber Security

Bellwether, Commtech, Geocent, Iberia, LiquidX

Tulane

Water Management

GCR Inc., Palmisano, POND, Aptim, Concordia

Dillard

Health Sciences

UMC, Ochsner, Humana, Aetna, 504HealthNet

LSU

Higher Education
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LOUISIANA FAST START

Recognized for its innovation,
effectiveness, flexibility and
efficiency, LED FastStart® is the
nation’s best state workforce
training program, according to
Business Facilities magazine.
FastStart provides customized
employee recruitment, screening,
training development and
training delivery for eligible, new
or expanding companies — all at
no cost. Based on a company’s
immediate and long-term
workforce needs, the FastStart
team crafts unique programs
that ensure high-quality,
flexible workers are prepared
on day one and beyond.

about the program
LED FastStart provides customized employee recruitment, screening and training development.
▶

Based on a company’s immediate and long-term workforce needs, the LED FastStart team develops
and delivers custom recruitment and training programs. From day one, these programs ensure a highquality, flexible workforce that matches a company’s competency and behavioral needs.

▶

The team includes dozens of experienced professionals from a range of businesses: manufacturing to
corporate headquarters, digital media to customer support centers and R&D.

▶

LED FastStart has designed and delivered comprehensive workforce solutions for a wide variety of
Fortune 500 companies, as well as high-tech companies funded by leading venture capital firms.

PG. 26
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HOW FASTSTART WORKS
ANALYZE – Every aspect of a company’s
proposed operation is analyzed. LED FastStart
pairs its world-class team with the company’s
various subject matter experts at any location in
the world mirroring the new operations. If the
company has a unique process, LED FastStart will
work with the R&D and engineering departments
to gather the necessary critical data.
ATTRACT – LED FastStart sets forth to find the
best potential talent. After a complete analysis
of the company, LED FastStart determines the
competencies and behaviors that match the
cultural and technical abilities that will help
define the most successful employee.
EVALUATE – Pre-hire evaluations allow the best
candidates to be selected. Critical data is collected
for each applicant through behavioral interviews,
job observations, situational role-playing, preemployment training and hands-on simulations.
Evaluations are scored and sorted, allowing the
company to select the best candidates.
TRAIN – Comprehensive training delivers a strong
workforce. Technical, team-based and softskills training programs are custom designed,
sequenced and delivered to engage new
employees. Learning curves are greatly improved
and a company’s productivity increases, resulting
in a faster start and a better bottom line.
LED FastStart’s world-class training adds value
to every level of your organization.

Higher Education
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higher education
University Of New Orleans
New Orleans is one of the world’s most fascinating and unique cities, and the University of New Orleans is a key attribute in its
personality. No other city offers the same extraordinary mix of history, culture, and innovation, and no other institution offers the same
exciting opportunities to learn and work.
The UNO campus is just minutes from the French Quarter, yet our reach is global. With international programs, students from ninety
countries, and cooperative research with scholars from around the world, the University of New Orleans transcends borders. Our
community is limitless!

uno at a glance
▶
▶
▶
▶

Graduated over 75,000 graduates since its founding in 1958, half of which have
stayed in the region and built the Greater New Orleans middle class
Current total enrollment = 9,015
Average class size = 22
Colleges in Science, Engineering, Business, Liberal Arts, Education, and
Interdisciplinary Studies

The University of New Orleans is a capable and nimble university that responds to industry needs with
timely and relevant programs.

Delgado Community College
Delgado is Louisiana’s oldest and largest community college, serving men and women of all ages who reflect the diversity of the
New Orleans metropolitan area. Delgado is a comprehensive, multi-campus community college and the second largest institution
of higher education in the state of Louisiana. Its nine locations form a center for professional and advanced technology career
education, academic pre-baccalaureate education, and traditional occupational training. Curriculum is tailored for high-growth
industries of today and tomorrow.

delgado at a glance
▶
▶
▶
▶

Located in Mid City New Orleans, adjacent to City Park
Current enrollment = 16,511
Average class size = 25
Offers 35 Associate’s Degree Programs, 73 Certificates and Technical Diploma
Programs, and over 100 non-credit/professional development courses

Over 90% of Delgado graduates are employed and 80% of those graduates work in fields related to
their education.
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Southeastern Louisiana University
Southeastern Louisiana University began as a grass-roots movement by the people of Hammond and the surrounding area, who
recognized the need for an institution of higher education in order to further the educational, economic and cultural development of
southeast Louisiana. What began as a junior college supported by local taxes has developed into a major university as Southeastern
has grown to meet the evolving needs of Southeast Louisiana.

selu at a glance
▶
▶
▶
▶

Student enrollment = 15,000
Student faculty ratio = 22:1
Five academic colleges and 18 departments with over 60 baccalaureate, and
graduate degree programs
Accredited by the Commission on Colleges of the Southern Association of
Colleges and Schools

National Center for Advanced Manufacturing
The National Center for Advanced Manufacturing (NCAM), located at the NASA Michoud Assembly Facility in New Orleans, is home to
the partnership between NASA, the State of Louisiana, Louisiana State University, the University of New Orleans (UNO) and the UNO
Research and Technology Foundation.
NCAM also has a strong educational role, sponsoring a coalition of Louisiana research universities, workforce development programs
and STEM outreach initiatives.

ncam at a glance
▶
▶

▶

Serves as a national hub for advanced manufacturing research and development
Energizes the existing and future manufacturing workforce through the
sponsorship of STEM outreach and workforce development initiatives and the
integration of advanced manufacturing processes into academic curriculums
Expands the economic vitality of the nation’s manufacturing industry through the
development and insertion of “production ready technologies

Higher Education
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higher education continued
Tulane University
Founded in 1834, Tulane is one of the most highly regarded and selective independent research universities in the United States. A
member of the prestigious Association of American Universities, they take pride in being a part of this select group of universities
with “pre-eminent programs of graduate and professional education and scholarly research.”
Their schools and colleges offer undergraduate, graduate and professional degrees in the liberal arts, science and engineering,
architecture, business, law, social work, medicine and public health and tropical medicine.

tulane at a glance
▶
▶
▶
▶

Undergraduate enrollment = 8,352
Graduate enrollment = 5,110
Average class size = 24
Academic divisions include Science & Engineering, Business, Architecture, Law,
Liberal Arts, Medicine, Public Health & Tropical Medicine, and Social Work

U.S. News and World Report ranked Tulane 39th among the best national universities.

Loyola University New Orleans
Loyola University New Orleans is a private, co-educational and Jesuit university located in Uptown New Orleans. Loyola offers
students from all faith traditions a campus environment rich with both spirituality and academic inquiry.
Hundreds of the city’s top leaders received their education from the Jesuits at Loyola University, or its predecessor, the College of the
Immaculate Conception. Teachers, scientists, attorneys, pharmacists, musicians, and business executives call Loyola their alma mater.

loyola at a glance
▶
▶
▶
▶

Student-Faculty Ratio: 11:1
Enrollment: 4,496 (total): 2,854 undergraduates; 807 graduate students; 124
Doctoral students; 611 law students; and 100 continuing education students
Five Colleges: Business, Humanities and Natural Sciences, Law, Music and Fine
Arts, Social Sciences
65 undergraduate degrees and 10 graduate and professional programs

The Princeton Review features Loyola University New Orleans in the most recent editions of its annual
book, The Best 381 Colleges.
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Xavier University
Xavier University of Louisiana, founded by Saint Katharine Drexel and the Sisters of the Blessed Sacrament, is Catholic and historically
Black. The ultimate purpose of the University is to contribute to the promotion of a more just and humane society by preparing its
students to assume roles of leadership and service in a global society.
This preparation takes place in a diverse learning and teaching environment that incorporates all relevant educational means,
including research and community service.

xavier at a glance
▶

▶
▶

Xavier’s student body is predominantly African American (73%), but the university
is open to all, and more than one-half of the university’s 3,178 students are from
Louisiana.
Xavier offers preparation in 46 major areas on the undergraduate, graduate, and
professional degree levels.
In 2015, the University awarded 567 degrees.

The ultimate purpose of the University is to contribute to the promotion of a more just and humane
society by preparing its students to assume roles of leadership and service in a global society.

Louisiana State University
Louisiana State University (LSU) is a public coeducational university located in Baton Rouge. LSU is the flagship institution of the
Louisiana State University System, and the largest institution of higher education in Louisiana in terms of student enrollment.
The quality of LSU’s academics is reflected in the number of nationally ranked programs and nationally recognized scholars at LSU.
Since its first commencement in 1869, LSU has awarded nearly 200,000 degrees. That number continues to grow and includes some
of the nation’s best and brightest graduates.

ncam at a glance
▶
▶
▶
▶

As of Fall 2013, LSU enrolled over 29,000 students.
LSU is one of only a handful of universities in the nation having land-grant, seagrant and space-grant status.
The student-faculty ratio at Louisiana State University--Baton Rouge is 23:1
35.5 percent of its classes with fewer than 20 students.

In the latest edition of U.S. News & World Report’s America’s Best Colleges, LSU is ranked the #64 Top
Public School.

Higher Education
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1100 Poydras Street, Suite 3475
New Orleans, LA 70163

Phone: 504.527.6900
Fax: 504.527.6970

Web: www.gnoinc.org
Email: info@gnoinc.org
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6TH

Most Family-Friendly City in USA

Real estate website
Homes.com has
named the Greater
New Orleans region as
the #6 Most “FamilyFriendly” Major City
in America – a list
that compared the
50 largest U.S. cities
based on six key
indicators related to
family life.

Homes.com compared the 50 largest U.S.
metropolitan areas across six key dimensions that
heavily impact families:
1) School Quality
2) Park Availability
3) Cost of Living
4) Safety
5) Childcare Availability
6) Commute Length.
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Talent Attraction

Writes Homes.com: “The top 10 in our current study
is dominated by cities in the South. In fact, nine
out of 10 of them can be found in this region, and a
similar trend is seen in our 2017 results. These topranking areas generally received high marks across
the six indicators we analyzed, and specifically, all of
them have above average schools and low costs of
living.”

QUALITY OF LIFE
Overview
Greater New Orleans has perhaps the most vibrant, accessible livability in all of America. There is nowhere
that offers the “lowcost/ high-culture” combination of New Orleans, along with that cultural “lagniappe” – a
little something extra! This is perhaps why New Orleans has been named one of the most family friendly
cities in the country (Homes.com).

Festivals and Sporting Events

In terms of entertainment and the arts, very few places in the world,
let alone America, can compete with New Orleans. From Jazz Fest
to Mardi Gras to Super Bowls, New Orleans is synonymous with
entertainment. Overall, New Orleans has been named a Top 10
City in America every year for eight years by the readers of Travel +
Leisure. The only problem is, with over 130 festivals per year – one
every three days – there simply isn’t enough time!
New Orleans is a much sought-after destination for people and
events alike. In the last ten years, the city has hosted the 2013 Super
Bowl, 2014 and 2017 NBA All Star Weekends, NCAA Men’s and
Women’s Final Four, New Orleans Jazz and Heritage Festival, and
ESSENCE Festival, among others.

Food

Nowhere else in America is as all-in indulgent when it comes
to food. From traditional poboys in the back of a bar to shrimp
remoulade in a jacket-and-tie institution that’s been doing it the
same way for over a century, café au lait and beignets to Sazeracs
and oysters, New Orleans is the place to say yes to everything good.
With over 1,550 restaurants, 17 of which have won a James Beard
Award, it’s no wonder New Orleans has been named the #1 U.S. City
for Food by Travel and Leisure.

Parks

New Orleans parks are great places to relax, enjoy a picnic, fly a kite,
play frisbee, or get some exercise. Approximately 76% of the city’s
population lives within walking distance to one of the 240
parks across the city. Outside of the city, surrounding parishes are
filled with green spaces and natural settings for a variety of outdoor
activities. These spaces compliment an overwhelming number of
water features that are perfect for boating, fishing, or swimming.
The Greater New Orleans region is home to two national parks, and
six state parks. Meanwhile the Audubon Zoo and the Aquarium of
the America’s have both been ranked in the top 10 by USAToday
– the only city with both a zoo and aquarium in the top 10.

Talent Attraction
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community Profile uptown
Uptown is one of the oldest
communities in the Greater New
Orleans region, representing some of
the first development outside of the
French Quarter. With a mix of regal,
Victorian homes, and modern shops
and amenities, it is one of the region’s
most in-demand real estate locations.
The area is known for historic homes
that sit alongside Tulane and Loyola
Universities, helping the Uptown area
combine the refined culture of old
New Orleans with the energy of an
active community.

afordability
Uptown is a desirable place to live, and thus competitive in the
buyer and rental market, driving an average price per square foot
of $234. The area features sprawling mansions, studio apartments,
and everything in between, creating a variety of homes and rental
properties available for many different budgets.

schools
Uptown is home to some of the best schools in the state. Private
schools such as Isidore Newman School and the Academy of the
Sacred Heart offer top-notch facilities and a rigorous college-prep
curriculum.
Public schools Uptown are also doing great work, including Lusher
Charter School, widely regarded as one of the best schools in the
state. In 2010 the school was given an A+ rating by the Louisiana
Department of Education.

safety

recreation

Uptown is immensely popular with families with young children,
offering residential spaces which are considered to be safe and
comfortable. Additionally, neighborhood watches and patrols work
alongside the NOPD in keeping the area safe.

Audubon Park is located in the heart of Uptown, right across from
the Tulane and Loyola University campuses. The park has sports
fields, wildlife roaming in the ponds, a jogging path, playgrounds,
exercise stations and the Audubon Golf Course which runs right
through the heart of the popular green space.

St. Charles Avenue is the main street for the majority of large Mardi
Gras parades in Orleans Parish and provides a great option for
families to enjoy the festivities.
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Alongside the park is the Audubon Zoo, covering 58 acres and
home to 2,000 animals. Some of the exhibits include gorillas,
orangutans, and the Louisiana swamp exhibit. It is also home to
one rare white tiger and two rare white alligators with blue eyes.

community Profile ENGLISH TURN
Home to football players, doctors,
and executives, English Turn Golf and
Country Club is one of New Orleans
most affluent communities. With a
Jack Nicklaus designed golf course, the
fairway is considered among the most
challenging in the state.
A swimming pool, tennis courts, a
restaurant and a full-service clubhouse
make it perfect for families who enjoy
spending time outside in a serene and
safe setting.

afordability
Fourteen individual communities make up English Turn, all of which
are tucked securely behind gated, limited-access entrances. Each
community varies in lot sizes and amenities, and the median house
price is a bit over $350,000. All sections of English Turn offer a sense of
privacy and community spirit as you drive through the quiet streets
and see children playing freely among lush landscapes.

arts & culture
English Turn’s cultural life revolves around the golf club, which
hosts many events and brings in many different musicians.
For those who want to engage in the arts culture of Louisiana,
downtown New Orleans is only a 20 minute drive away. While the
golf club does host some events, most people make the short
commute to downtown New Orleans for nights out on the town.

schools

RECREATION

While there are not any schools in this subdivision, English Turn
residents send their kids to both public and private schools in New
Orleans and surrounding areas. An example is Benjamin Franklin
High School, a public magnet school on the East Bank that was
ranked the 16th best high school in the country by US News &
World Report.

The most obvious and stunning part of English Turn is its golf
course, a 7,000 yard par 72 championship course that was
designed by Jack Nicklaus. The course has a driving range, a
chipping and putting area, and a PGA pro on staff to offer lessons.
English Turn also has a swimming pavilion which holds a Junior
Olympic-sized pool, locker rooms, and a play area for kids.
There are also several community parks and ‘tot lots’ equipped
with playground equipment and picnic areas, as well as a fullsized basketball court, a softball diamond, fitness trails and tennis
courts.

Quality of Life
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community Profile old metairie
Elegant homes, both large and small,
can be found on landscaped streets in
this historic and affluent community.
Evolving at the turn of the century as
an alternative to the most expensive
New Orleans, the high-end shops and
restaurants along Old Metairie Road
give this community a small-town feel,
just a few miles away from the city.

afordability
Due to its excellent school system and reputation as a great place
to raise a family, the prices for homes in Old Metairie typically run
higher than surrounding neighborhoods. A recent look at real
estate prices found the median home cost to be a little under
$500,000, but there are deals to be found if one looks carefully at
different properties in the area.

schools
Metairie Academy is a public magnet school for children in prekindergarten through fifth grade. As a magnet school, admissions
are based on residency within the school’s attendance zone and
the results of an age-appropriate school test. Metairie Academy
has a long history as a neighborhood school and was awarded the
Blue Ribbon School of Excellence in 2011.
Newsweek and the Daily Beast’s “America’s Best High Schools”
ranked Haynes Academy -- also a magnet public school -- as the
top school in Louisiana.
Metairie Park Country Day School is a private, non-parochial school
with a rigorous college prep program beginning in the freshman
year of high school, and resulting in 100% attendance at four-year
universities by graduates.

Situated on 14-acres in Metairie, Country Day has a robust campus
with amenities accommodating its strong sports and arts
programs for its 723 students in pre-kindergarten through twelfth
grade. Testing is required for admission to Country Day.

recreation

safety

Metairie Park is home to playing fields, a large playground, and
ample green space, making it a favorite for joggers, kids and dogwalkers alike. For fans of golf and tennis, the Metairie Country Club
& Golf Course is a private club that has great facilities and an active
social scene tied in with it.

Old Metairie is known for its tree-lined streets and quiet nights. It’s
no accident so many people choose to raise families here. Several
neighborhoods within Old Metairie also offer 24/7 private patrols,
including Metairie Club Gardens and several others.
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community Profile marigny & bywater
Considered the artistic hub and
bohemian capitol of New Orleans, the
Marigny and Bywater neighborhoods
are popular with artists, musicians
and other offbeat residents. Home
to Frenchmen Street, arguably the
local’s most popular corridor for live
musical performances, you’ll find
colorful Creole cottages, and a variety
of independently owned shops,
restaurants, cafes, and galleries.

afordability
Like the French Quarter, the Marigny/Bywater has homes with
cultural and historical significance, but there are also amazing
deals to be had if you know where to look. This area is a singlesfriendly and artist-friendly neighborhood where creative souls
from around the world now call home.

schools
The Ellis Marsalis Center for Music is not the only educational
institution in the Marigny/Bywater area; the New Orleans Center
for Creative Arts (NOCCA) is a regional, pre-professional training
arts center, spanning a wide variety of culinary, dance, and media
arts.
Students from around the entire state compete to be able to take
classes at NOCCA to supplement their education. Together, both
institutions support the artistic culture of this unique area.

safety
The Marigny/Bywater is an evolving area that has a tight-knit
community watch group and has an active young group of
residents that is committed to improving the safety of the
neighborhood.

arts & culture
The Marigny/Bywater is considered by many to be the artistic
hub of the Crescent City. This neighborhood is home to the Dr.
Bob Folk Art Studio, featuring his collection of folk art that is sold
locally, nationally, and worldwide.

Quality of Life

Frenchman Street is another center of culture, a street not too
far from the French Quarter which features a string of jazz clubs,
dance halls, and restaurants, where jazz and funk legends perform
in weekly shows at bars such as D.B.A., Snug Harbor and Apple
Barrel.
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community Profile lakeview
Bordered on the north by Lake
Pontchartrain, this community features
many newer homes in a variety of
architectural styles. Experiencing a real
estate boom over the last five years,
the neighborhood has developed
substantially, now offering specialty
shops, neighborhood bars, and locally
celebrated restaurants centered around
its main thoroughfare, Harrison Avenue.

afordability
Lakeview is a desirable neighborhood with good schools and
restaurants with all of the features of laid-back, lakefront beauty.
These qualities have made Lakeview one of the most competitive
housing markets in Louisiana, especially for young professional
families. There are still deals to be had on empty lots that will allow
buyers to design the home of their dreams.

schools
There are several nationally recognized Blue-Ribbon Schools of
excellence in the Lakeview area, with Hynes Elementary, St. Pius
School, and St. Paul’s Episcopal serving grades K-8, and Mount
Carmel, an all-girls school, serving grades 8-12.
Also in the Lakeview area is Benjamin Franklin High School, a
co-ed public magnet school that has been named a Blue Ribbon
School three times by the U.S. Department of Education, and was
ranked 16 on the 2009 “America’s Best High Schools” list by U.S.
News & World Report. Ben Franklin’s graduating class of 2008
produced 17 National Achievement Semifinalists, the most of any
school in the United States.

recreation
Lakeview sits a short distance from City Park and all of its available
amenities, including Carousel Garden Amusement Park, with
bumper cars, a ferris wheel, and all other types of rides and
activities to keep kids twisting and turning. There is also Equest
Farms, a full-service horseback-riding facility surrounded by
beautiful lagoons and the City Park golf course, giving the feeling
of the countryside in the center of New Orleans.
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community Profile mandeville
The oldest community in St. Tammany
Parish, the historic and cultured small
townwas founded initially as a weekend
getaway for well-to-do New Orleanians.
Now a cultured and beautiful city, the
community continues to be popular
with families due to its outstanding
schools and safe streets. Mandeville
features a walkable downtown, and the
only beach access along the shore of
Lake Pontchartrain.

afordability
The average listing price of a home in Mandeville is $316,128, and
the town is very popular for young families due to the excellent
school system. With walkable streets and safe neighborhoods,
many families are willing to pay a little more to live here.

schools
The schools are perhaps Mandeville’s biggest appeal for residents.
The town’s school system is known as one of the best in the state.
Both high schools have had National Merit Semi-finalists, and
almost all graduates from the two schools will go on to four-year
colleges or universities. Another high school, Lakeshore High,
was just built with a brand new, state-of-the-art campus and is
growing quickly.
For private schools, Our Lady of the Lake School is a co-ed,
Catholic feeder school that prepares K-7th graders for Catholic
High Schools in the area. The school stresses technology as a key
learning tool and tuition is just over $4,000.

recreation

safety

If you love the outdoors, you’ll love Mandeville. The town is the
home of Fontainebleau State Park, a 2,800-acre green space
located on the shore of Lake Pontchartrain. The park is beloved by
outdoor and exercise enthusiasts alike.

Mandeville has one of the lowest crime rates in the region and is
known for its family-friendly atmosphere.

For those who feel more at home on the water, the Mandeville
Fishing Pier is a popular place to cast a line into the waters of Lake
Pontchartrain.

Quality of Life

Neighbors take pride in looking out for one another and have
created a network of neighborhood watch programs to maintain
the relaxed atmosphere the city is known for.
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community Profile covington
Nestled between three winding rivers,
Covington was long a sleepy, Southern
town. However it grew quickly after the
1956 opening of the Lake Pontchartrain
Causeway Bridge, for those looking for
a more suburban lifestyle outside of the
city. Now bustling with many modern
amenities, Covington is perfect for
families in search of high quality schools
and a safe, sprawling area to call home.
With a quaint, historic downtown dating
back to 1813, it is one of the region’s most
charming Southern cities.

afordability
The Covington housing market is experiencing a mini-boom in
what had previously been considered a stagnant section of St.
Tammany Parish. Drawing in buyers through its preservation of
historic homes and buildings, Covington has also modernized its
infrastructure.

schools
Covington’s public schools are well-regarded throughout the state,
and a healthy rivalry exists between the Mandeville and Covington
schools in athletics.
Additionally, St. Paul’s School is Lasallian, private, all-boys school
serving grades eight through twelve in Covington. St. Paul’s
touts a record of academic excellence and is known for its robust
athletics program as well. St. Paul’s sister campus, the all-girls St.
Scholastica Academy (SSA), is also a nationally recognized Blue
Ribbon School of Excellence.

recreation

arts & culture

Covington has ample green spaces and parks where kids play
soccer, basketball, baseball and football. There’s also the InstaGator Hatchery, where kids can safely hold, feed, and hatch
alligators year round. If that’s a little too intense for locals, many
like to book a tee time at the Tchefuncte or Covington country
clubs, suitable for all levels of golfers. Recreation on the water is
especially popular as well, with bayous running through many
neighborhoods and connecting to Lake Pontchartrain or larger
river systems.

The City of Covington Office of Cultural Arts and Events is
dedicated to providing residents and visitors with plenty of
entertainment options while showcasing local talents in the
cultural hub of downtown Covington.
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New Orleans, LA 70163

Phone: 504.527.6900
Fax: 504.527.6970

Web: www.gnoinc.org
Email: info@gnoinc.org
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Tech Industry overview
Digital Media Incentive
When the State of Louisiana created the
Digital Media Incentive, the idea was
to attract technology companies from
around the world – and it worked.
From startups to major corporations, nearly 100
technology companies of every size are currently
doing business in the Greater New Orleans region.
Now, the area is among the fastest growing
technology hubs in the country and the companies
that are here are growing at a rapid pace.
One of the biggest attractions is the state’s Digital
Media Incentive. Louisiana provides a tax credit of
up to 25 percent on qualified payroll and 18 percent
for qualified production expenditures for software
development activities. Additionally, the Qualified
Entertainment Credit provides up to 20 percent
in rebates for non-production payroll (marketing,
sales, etc.) expenses.

UP TO

18%

Off Qualitfying
Production Costs

UP TO

25%
UP TO

20%
NO
CAPS

Off Production
Payroll Costs

Off Production
Payroll Costs

NO
SUNSET

“This city is truly one of the nation’s unique treasures. New Orleans is an exciting place to work
due to the spirit of innovation, technology, entrepreneurship and, most of all, its rich culture.”

Kerry Ganofsky - CEO of High Voltage Software
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tech industry in gno
The Landscape
When the State of Louisiana created the Digital Media Incentive, the idea was to attract technology companies from around the
world – and it worked. The premise was simple: Offer qualifying companies up to 35% off payroll costs (imagine paying an employee
$100,000 but it only costs the employer $65,000) and up to 25% off production costs.
From startups to major corporations, nearly 100 technology companies of every size are currently doing business in the Greater
New Orleans region. While some are recent arrivals to the city, many have been in the area for several years. Now, the area is among
the fastest grow-fluiding technology hubs in the country and the companies that are here are grow-fluiding at a rapid pace.

“Making sure that the cost
is right is really only half the
battle. Talent is really what
makes a good game. ...
There’s no talent level dropoff or applicant pool dropoff between Los Angeles
and New Orleans in terms
of recruiting people for new
positions.”

“Accruent is not only building

Matt Findley

Johnny Culpepper

Barrett Conrad

inXile New Orleans Studio Manager

New Orleans Office Director, Accruent

Founder & CEO, CotingaSoft

State of Industry

development capacity, they are
also building the organization
around them. The opportunities
for advancement in this office
are excellent and are shaping
the future of how our company
will continue to grow.”

“New Orleans has one of the
best tech communities in the
U.S. – Welcoming, supportive
& filled with amazing people.
I can’t think of another
market with this amount of
opportunities for founders,
company leadership, and
professional talent alike.”
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